IAS 2010 Claims Conference Agenda

San Antonio, TX 78209

1:00 pm to 5:00 am Early Registration (at conference center)

{7:00 am to 8:00 : Registration

Introductions/Welcome
e Introduce IAS, clients and special guests
e Discuss purpose of conference
e Discuss conference agenda

58:00 am to 8:15 am

§8:15 am to 10:15 am Presentation: Attorney John Malanga - Property Litigation Issues (2 hr C.E.)

10:15 am to 10:30 am Break

10:30 am to 11:30 am Presentation: PT&C (1 hr C.E.) Red Flags — Fraud Fires

111:30 am to 12:00 p.m. | American Strategic Insurance Presentation followed by Lunch Break

1:00 p.m. to 2:00 p.m. Presentation: PT&C (1 hr C.E.) Court Decisions

2:00 p.m. to 3:00 p.m. Presentation: PT&C (1 hr C.E.) Roofing Claims and Infrared Technology

53:00 p.m. to 3:15 p.m. iBreak

23:15 p.m. to 4:15 p.m. iPresentation: PT&C 1 hr C.E.) Foundation Assessments

54:15 p.m. to 5:15 p.m. iPresentation: CDRN (1 hours) Textile Restoration

6:30 p.m. Catered Dinner

8:00 am to 8:30 am iWeIcome/agenda, general discussion

18:30 am to 10:30 am | Presentation: Haag Engineering (3 hours C.E.) Wind v. Surge

110:30 am to 10:45 am | Break

110:45 a.m. to 11:45

bam Presentation: Haag Engineering (Wind v. Surge)

11:45 am to 12:45 pm Lunch (Sponsored by ServPro)

12:45 pm to 2:45 pm Presentation: Lon’s Roofing (2 hrs)

1 2:45 p.m. to 3:00 p.m. ; Break

13:00 p.m to 4:00 p.m. i Presentation: Lon's Roofing (1 hrs)

54:00 p.m. to 6:00 p.m. iSteamatics (2 hrs C.E. Ethics)

6:00 p.m. IAS Close Reception...




18:00 am to 12:00 p.m. i HomeWise Certification Testing




